How to Build Your Property Practice

This package of materials includes a booklet of articles on marketing and business
development, the workbook that was used on the day of the workshop, a handout
for a SWOT analysis and a blank outline for a marketing plan.
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WORKBOOK

How to Build your Property Practice
What is the rationale behind this workshop? Why are we here?
Today’s Objectives

What IS marketing?

THE MARKETING PLAN

Where do you begin?

Clients

Evaluating Quality Service

Identify your clients

Databases

Broadcast Activities

Marketing Budget

To wrap up

APPENDIX 1 - Conveyancing Client Types
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APPENDIX 2 - Personal Marketing Plan: Donald MacLeod
APPENDIX 3 - Engagement - Purchase template
APPENDIX 4 - Reporting letter — Sale/Purchase
APPENDIX 5 - Checklist

APPENDIX 6 - Frequently Asked Questions (FAQSs)
APPENDIX 7 - Client Satisfaction Survey

APPENDIX 8 - Databases
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